Airline Contact Progress Report

Updated: Monday, August 21, 2000

Airline
Contact Person 
Status

Aces (Colombian)

24 July sent info (GR)

Aegean
Babis Bekes
25 July – He likes the yield of the Flight Pass and wants to stick with this program for the time being. (BW) 

23 May - They don’t really understand how it is different from the Flight Pass. I am giving him more information but expect the U.S. ARC or Europe BSP plating issue will come up again (BW). 

Aer Lingus
John Dahan

+353 1 886 2400


17 July – Contacted office, follow up 24 July.(GR)

File transferred to Shane Nolan (GR)

24 July – refused cooperation, no reason given (GR)

01 Aug – came back with more details…..(GR)

Aeroflot

24 July – sent info (GR)

01 Aug – left message (GR)

Aerolineas Argentina
Mario Mansilla

44 207 494 10 09
24 July – sent info (GR)

28 July – replied not interested due to company policy (GR)

Air Algeria
Mahiout

44 207 487 57 09
24 July – left message (GR)

Air China
Richard Burgess

44 207 630 76 78
24July  - Sent info (GR)

07 Aug – replied need more info, sent the airline presentation (GR)

Air France
Bertrand Lebel

+33 1 41 56 6152
17 July – spoke to Deputy President; waiting for his return 24 July (GR)

26 July – called but he is on the crisis committee for Concorde (GR)

31 July – left message (GR)

01 Aug – left message (GR)

Thur 10th: agreed for a meeting on the week of 4th of Sept…!(GR)

Air Dolomiti
Stefano Tomassin
19 May - Ongoing contact. Returns from Holiday 24 May (BW)

Air Canada
Brian Hall

Area Sales Mgr 

44 208 750 84 73

bhall@airacanada.ca

25 July – Follow up and discussed longly (GR)

26 July – need local IATA (GR)

01 Aug – left message and feedback expected Friday 18th Aug (GR)

Air Jamaica
Tony Cowles

44 208 570 91 71
24July – sent info (GR)

28 Jul – replied not interested due to load factor high enough (GR)

Air India
44 208 745 10 00
24July  - sent info (GR)

Air Liberte
Stephen Baudemon

+33 1 49798951
15 June – Fares received and loaded in Amadeus (JS)

Air Lithuania
Raimondas Kesilis
28 July Is interested but on Holiday until 14 August

Air Madagascar
Carol Tumber

44 1293 59 66 66 
24July –  to contact again in the UK when ATOL Licence (GR)

Air Malta
Stephen Borg

44 208 785 31 99
24 July – sent info (GR)

01 Aug – left message and net only to tour operators (GR)

Air New Zealand
Erwin Decker

32 32 021 330
24 July – sent info, to contact again in the UK when ATOL licence (GR)

25 July – follow up with European HQ sent email (GR)

25 July – left message, asked to liaise with Hong Kong (GR)

26 July – follow up and sent email (GR)

02 Aug – got a message to call back (GR)

04 Aug – ok for prog but fare out of USA as issuance in USA(GR)

Air Seychelles

24 July – sent info but give net fares only for air and hotel (GR)

Alitalia
Victorino Copobianco

+ 39 0 665 62 5127

Roberto Deblasi

+39 0 665 62 0415 
18 July – Called; to follow up 24 July need more info and proposed date of meeting (GR)

21 July – Talked to Deblasi; interest in program. JS to forward presentation (done) and sample agreement.  Goal is short term deal without equity. (GR)

Await discussion on 24 July (GR)

Return holiday 01 Aug (GR)

28 July – left message on mobile for meeting on the 10th August (GR)

01 Aug – meeting postponed 1st week of Sept with all management (GR)

American Airlines
Fred Mitchell

44 208 577 48 22
26 July – left message but need to call next week due to holiday

ANA

24 July – sent info (GR)

London-Tokyo interested back to us on the 17Aug (GR)

Ansett Australia
Jim Corcoran

44 208 600 76 00
25 July – left message (GR)

26 July – he called back and email sent to him (GR)

04 Aug – left message (GR)

07 Aug – left message (GR)

AOM

21 July – left messages (GR)

Sent info on EBA as he replaces Mr Langlois and includes Air Littoral (GR)

01 Aug – Monica Beusch is handling it with Pricing dept 08 Aug she will come back to us (GR)

==> Aug. 8th she will come back to us (GR)

Austrian Airlines
Rainer Walther

+43 11 766 2701
17 July -  Will present our proposal at strategy meeting at end of August (GR)

18 July – called and email (GR)

19 July – f/up (GR)

Spoke but nothing before meeting partners end Aug (GR)

Axon
John Simpson

+30 971 74 5020
22 May - They do not belong to the US ARC and have no ticketing arrangements with a carrier that would allow for US tickets to be issued.  An email was sent to John which he is passing on to Spanair to see if they will allow their plate to be used.  If Spanair decline then the consequences of validating on Mesa stock needs to be addressed for Axon and other potential airlines (BW)

Balkan
Dov Kagan
8 August we need a booking class to be assigned and confirmation that they are ready to implement FlightPass participation. Net Fare decision in limbo because everyone waits for one guy to make decisions and he is out of touch until end of month.

22 May - CFO wanted bank/ written guarantee from TV that they will be paid for Flight Pass submitted for redemption. I countered with our promise to pay if TV don’t. Awaiting reply. Internet next. (BW)

Braathens
Freddy Erikson (VP)

Arne Jensen

+47 6 759 7000

Mr. Porter

+47 67 59 71 87


Left messages on Tues. 18th & Wed 19 & Thurs 20th.(GR)

Will try again as Mr Braathens has left the company (GR)

Managed to send info on Monday 24th (GR)

Thur. 3rd Aug: left message & Fri. 4th & Mon. 7th (GR)
3 August He knows of our Pass from our previous contacts and “has the KL/NW Pass which he wants to focus on and no matter how good or simple it sounds or there is always some kind of administration or operations matters that must be put into place which will divert them at a time when so many other projects are pending.  He is more interested in Net Fares and will check with other staff who handle internet matters but he wants to know if KL/NW know of us and what they think of us. (BW)

Emailed Arne (via SSisel) to request net fares. 



British Airways
James Bell

+44 208 738 7481
17 July – Initial call (GR)

19 July – Waiting for call from BA-France (GR)

20 July – Waiting for call from BA-France (GR)

24 July – forwarded file to Mr le Bouche in France & Mrs Shore in UK (GR)

25 July – follow up and left messages & French on Holiday (GR)

26 July – follow up and managed to forward email with info planned f/up with Jo Locke for a preferred partner status (GR)

28 July - Meeting planned for the 9th – confirmation 28July (GR)

Wed. 9th Aug: no European local fulfilment is an issue but will push (GR)

Wed.16th Aug. left message vs Jim's trip. Messages Fri 18th (GR)

British European 

(ex Jersey European)
Marshall Barrand

+44 1392 366 669
15 June – Fares loaded by Amadeus.

British Midland
Graham Norman

+44 1332 854 000

Graham.Norman@britishmidland.com 

Allan James (new guy)

+44 1332 85 42 65
10 April - Emailed Graham to request net fares. Finally got an email back from Graham. He has indicated that he is not the person responsible for net fares and directed me to John Morgan, Director of Sales & Marketing (BW)

20 July - Gilbert contacted; looking to get response 24 July

25 July – called  (GR)

26 July – rcvd email to wait 1 week (GR)

03 Aug – spoke vs update, need to wait (GR)

08 Aug – replied by email that he will come back this week (GR)

Wed. 16th Aug. left message - Spoke on Thur. 17th => call 18th (GR)

Frid 18th spoke - require ATOL licence & French colleague to be back (GR)

Cathay Pacific 
Cynthia Soong

45 207 747 70 00
25 July – sent email (GR)

26 July – follow and and sent email to UK (GR)

04 Aug – she is doing the f/up internally (GR)

Continental Airlines
Bob Schumacher

44 1293 82 74 17
25 July –sent email (GR)

China Airlines
Mr Guint

MD France

33 1 46 41 46 41
Call back Friday (GR)

Croatia
Boris Kolka

Tel?
15 May - They have no Interline arrangements for plating on a carrier that belongs to the US ARC. If  Spanair allow Axon then I can try to get OU to allow ticketing on Spanair. If not maybe we need to address Mesa validation. Radmilo on Holiday until early June and Boris needs him to OK.



Crossair
Vangelis Porikis
20July – Follow up vx the Press Release and need to be on Partner page (GR)

24 July – took care of his next rental in Greece with Europcar (GR)

26 July – discussed Euro Fiesta Fare and EBA Partners site (GR)

Delta Air Lines
Paul Maine

44 208 601 7575
25 July – left message  (GR)

26 July – sent email, he forwarded the file to Thomas Brandt (GR)

01 Aug – he is back in the office tomorrow and 07 Aug (GR)

Deutsche BA
Dirk Steffensen

49 89 97 59 12 02
25 July – sent email (GR)

07 Aug – left message (GR)

Egyptair
Alfina

44 207 580 54 77
26July – sent email (GR)

El Al Israel Airlines
Andrew Ponton

44 207 957 43 00
26 July – left message but need to call next week due to holiday (GR)

Emirates
Mrs Mayupun

33 1 53 05 35 05
20 July – called no commercial politic yet so online distributor (GR)

21 July – emailed and called sent info on EBA as he replaces Mr Langolois & includes Air Littoral (GR)

21 July – replied vs. finalizing the deal (GR)

24 July – sent info but give net fares only for air and hotel, left message (GR)

European Air Express
Barry Zorn

+44 1582 545 460
17 April – Net fares received.



Eurowings
U. Stiller
19 May - Returns from Holiday 7 June (BW)

EVA Airways
Simon R
25 July – sent email but no interest as load factor very high (GR)

Finnair

17 Aug – back holiday (GR)

Thur. 17th left message ==> try Frid 18th - not there (GR)

Gandalf
Luca Fosati
8 August – They are working on a system to be able to collect airport taxes then will join FlightPass. Very interested in Net Fares, not certain about plating in the U.S. cause as they are non ARC

23 May - The Flight Pass Agreement is being reviewed by Legal now. Once the Flight Pass is OK’d we can look at the Internet program next (BW).

GB Airways
Jill McBarnett
22 May - John Osborne TV CEO suggested I contact GB. Have been unable to reach.

Go
Oliver Wigdahl

Claire
3 Aug 00. Still no go on Flt Pass, they will never accept paper tkts, their fares are all round trip. To take our oneway FlightPass tickets would require changing their system, creating a oneway booking class, creating special access so we could access their version of Open Skies (not Virgin's) with phone lines and creation and display of US$ fares, i.e., “adapting to FlightPass is too complicated”.  As Open Skies do not have API we can work on a "level playing field" if we want to be an agent and use their standard L5 or L8 commissions but need an agency for paymnet.  However, he will entertain doing something special for us if we can produce 20,000 passengers. (BW)

25July – sent email (GR)

26 July – no technical sol. Yet (GR)

Gulf Air
Levent

44 207 741 14 330
25 July – sent email (GR)

26 July – answer: no technical sol. Yet, left message but need to call next week due to holiday (GR)

Iberia

21 Jul – left messages and he replies vs. finalizing the deal (GR)

Icelandair


Magnus 

Stephensen
April 13 - Received signed net fare agreement 

20 June – Amadeus has loaded the fares  .  

Japan Airlines
Christophe Savioz

44 208 57 4822
26 July – sent email and very positive discussion (GR)

KLM
Dick Wissick
6 July – New guy taking over from Reigenberger; will be to evaluate in several weeks; GR to call week of 24 July. (GR,JS)

Could not speak or leave a message

Wants the business plan details and terms & Conditions (GR)

Wed 16th - ok for mtg Jim 24th Aug - issue vs Bkg source USA vs Northwest(GR)

Fri 18th Aug booked for the 22nd Aug (GR)

Kuwait Airways
Fatiha Jelloul
26 July discussed but no email address fax is 44 207 412 00 08 (GR)

Lauda Air
Christian Tholer

43 17 000 74 210
3 August spoke to Mike Lewin who has been following our developments and has maintained a file for 3 years but couldn’t join because of other airline alliances. He is changing to a consulting basis but is recommending participation in our programs to Christian. (BW)

25 July – sent email & discussed as he knew us (GR)

26 July – replied that he was interested (GR)

02 Aug – spoke, we will get feedback 04 Aug and meet soon (GR)

07 Aug – left message (GR)

Lithuanian
Marius Gedminas
2 Aug – needs to disuss with Commercial Director on Holiday for 2 weeks

Lufthansa
Mark Orth

+49 61 929 78 404

Lars Redelix

+49 61 929 78 440
6 July – Met in Hanover with VW (GR)

19 July- Need to call 21 July to set up meeting (GR) 

21July – wants business plan details and terms and conditions, next week he will be attending workshops, so not available until Aug

Wed. 16th Aug. left message vs Jim's trip & Fri. 18th spoke (GR)

Maersk Air
Stem Hemer
19 July – called; back from holiday 1 Aug (GR)

03 Aug – left message (GR)

04 Aug spoke and feed back on 11Aug (GR)

Wed. 16th left a message and he is back Frid. 18th  (GR)

Fri. 18th spoke at last - asked for call back Mon. 28th Aug (GR)

Malaysia Airlines
Simon Parr

44 207 341 2000
27July – try next week when email back on (GR)

Manx Airlines
Donna Halliday

44 1624 82 60 00
27 July – email sent (GR)

Monarch Airlines
44 1582 40 00 00
27July – no net fares to any consolidator but only published ones (GR)

Olympic Airways
John Hili

44 207 399 15 05
27 July – email sent (GR)

07 Aug – response not interested yet – need to come back in 2 months (GR)

PGA Portugalia
Antonio Gonzales

+35 1 218 425 667

agoncalv@pga.pt
5 April - Antonio was not reachable. Email fare request on 4/5. (BW)

 7 April - Since joining the Qualiflyer Group QFG they say fares have to viewed against what they provide QFG and they haven’t got that figured out yet, nor have they been able to coordinate with their boss for a week as he is traveling. If nothing happens next week I’ll fly there. (BW)

7 July – Ticketing problem; have no agreements with ARC carrier.  BW working to validate on other carrier.



Qatar Airways
Walid Soubra

44 207 514 94 30
27 July – email sent (GR)

Quantas Airways
Chris Rankin

44 208 846 05 61
27 July – email sent (GR)

07 Aug – spoke and feedback on wed 17th after coord w/ BA and will liaise with his French counterpart (GR)

Regionair Caribbean
P James

44 207 627 3884
27 July – email sent (GR)

Royal Air Maroc
Abdelghani El Aissoug

212 2 91 2000
27 July – email sent (GR)

07 Aug – left message (GR)

Rynair
T Jeans

44 1279 666 200
27 July – email sent (GR)

Scandinavian

SAS
Erga Odmark

+46 8 797 0700
18 July – called (GR)

19 July – follow up; have not done any on-line discount fares. (GR)

24 July – follow up on meeting in Hannover with VW, follow up during absence of Orth & Groniger on vacations back on 31 July – not avail until Aug (GR)

26 July – follow up on EFF – added 2 origins, discussed the No Min. Selling price & Contract – Jim (GR)

26 July – left message and forwarded info to Jim Swigart (GR)

03 Aug – let many messages (Gylling, Forsman) and 04 Aug (GR)

07 Aug – spoke at last, answer expected this week (GR)

Wed 16th Aug. left message & Thur. 17th & Fri. 18th (GR)

Frid 18th spoke to her PA

Singapore Airlines 
Giles Parnwell

44 208 563 67 04
27 July – email sent (GR)

07 Aug – spoke and feedback on Wed 09 Aug (GR)

Fri 18th Aug left message (GR)

Thur. 10th wants me to get in touch with the French office (GR)

He will be back on the 16th Aug. (GR)

Fri 18th Aug it's a must to have a local IATA per country (GR)

South African Airlines
France Rey

33 1 42 61 57 97
27 July – email sent (GR)

28 July – replied not interested due to company policy yet (GR)

Spanair  - USA
Syl Hutchinson (GSA)
15 May - Talked with Syl yesterday, Spain has sent him a contract for us and he has indicated they will administer the agreement from here. I am following up daily with him.

31 May - Received trans-Atlantic net fare contract today. I forwarded contract to Bill Wolf for execution and follow up.

20 June – Fares loaded from Washington DC to six European cities (JS)

Spanair - Europe
Mar Canellas

+34 97 174 5020

Ramon Ferre
12 April - Will receive fares this week

14 April - Did not receive fares.  She now wants to know what countries we will settle in thru the BSP.  She will advise what BSP’s they belong. 

20 April - Cannot confirm anything right now. The sales mgr is working on a new structure for Internet sales.  The new structure will be ready the 1st week of May. Cata will contact me at that time.

24 May – Still waiting for fares.

Swissair and Qualiflyer Group
Heinz  Eherensberger

Monica Beusch
15 May - Received fares for Scandinavia and Germany departures to system wide destinations. (JS)

14 June – UK & Netherland fares not in Amadues – on paper.  Need Amadeus Admin tool to load.

20 June – SR/SN/LX loaded the fares into Amadeus (JS)

26 June – Gilbert working to get special promo fares of €39 vs. original €49 request.

12 July – Can get €44 per segment fares from Gemany and UK.  Need to get Scandinavia in.  Best estimate is to have them loaded by end July (GR)

18 July - Good discussion with her today.  She will be handling our net fares.  Will be meeting with her in Europe to make sure everything is confirmed and tie up any loose ends. (GR)

20 July – f/up await Mon 24th Aug vs Scandinavian Euro Fiesta Fare

25 July – f/up on EFF added 2 origins

26 July – discussed the No Min Selling Price and Contract – Jim

26 July – Left message and forwarded to Jim Swigart (GR)

31 July – Introduced J. Ornstein and J. Swigart

01-08 Aug – he has to postpone 1 week because more airlines join Air Europe – Volare- LOT

04 Aug – issue Scandinavian market f/up Monday but not keen

07 Aug – spoke and agreed for 1 Scandinavian market

Fri 18th Aug spoke vs Euro Fiesta Fare (GR)

TAP France

08 Aug – he sent email in order to pass Net fares out of France (GR)

Thur 17th got them (GR)

Trans Travel Air
Ben Jacobs

+31 3 202 88400

tta@tref.nl

7 April - Received fares.

15 June – Ticketing issue; can plate on AerLingus.

5 July – Need Amadeus Admin tool to load fares – Anita to be trained.  (JS)

Transavia
Paul Fleers
22 May - Met Marketing Asst at Fitur. He is/was supposedly interested but for weeks (on and off  since Feb.) I’ve have been unable to contact. Have a phone call scheduled for tomorrow.(BW)

TWA
Patricia Clemente

314 589 3451

pclement@twa.com

8 August – awaiting call back (BW)

17 May - Met in STL. She is very interested and says we would fall under a new? category ERSP = Electronic Reservations Service Provider. She would be especially enthused about our being able to use the software (onlineres in CA)  that allows bookings via the Internet if it is doable. They estimate that the average CRS booking fee, with changes, costs them more than $12 each per segment.

23 May - She wants to have a conference call to talk about our technical set up. The people on her side on 7 June. She would include in this call techies Darrell Hamilton and John Dumpey. Greg and Doug can you handle this?

Tyrolean Airways
Kuehr

43 512 22 22 14 00
25 July – sent email (GR)

27 July – replied: they have to comply with Austrian Airlines (GR)

USAirways

28 June -  US to give us trans-Atlantic fares for the fall (MH)

20 July – contract being finished by legal department (MH,JS)

23 July -  Fares/contract delayed in legal; should have by 28 July (MH)

Varig
Frank Zehle

Flavio Carvalho 33 1 40 69 50 58

Daniel Oswald 33 1 40 69 50 64
Willing to introduce us to the European team – In Brazil not ready yet wait for return from holiday 7th Aug (GR)

Phone conversation planned for Friday 20th  (GR)

Left message on Monday 24th (GR)

26July – sent email (GR)

28July – booked meeting for Thur 17th Aug (GR)

Thur. 10th left message but return on the 21st Aug… (GR)

Virgin Atlantic
Bruce Metzendorf
19 May - Handles Internet program, have been unable to reach will keep trying. (BW)

Virgin Express
Paul De Salis
Have established good relations with TV. John Osborne pleased with our Flight Pass sales. I mentioned Internet Fares to him and now have meeting with Paul de Salis of Commercial  tomorrow. (BW)
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